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FAQs for Maastricht University (UM) 
 

1. Does Loyalis also pay benefits if I’m less than 35% occupationally disabled? 

 
There is no Loyalis AOV (occupational disability insurance) coverage if you are less than 

35% occupationally disabled. The collective labour agreement provides for a supplement. 

If you have questions about this, please ask UM’s HR department. 

 
2. If I have already taken out Loyalis insurance through UM in a period with health 

questions and have a special provision as a result, can I now convert the insurance to 

a policy without special provision? Or can I cancel my current insurance and apply 

for a new one without health questions? 

 
The current insurance with special provision cannot be converted to a policy without special 

provision. To be able to apply for AOV without health questions, you may not have taken 

out active AOV through Loyalis during the past 6 months. If you terminate your AOV and 

apply for new insurance within 6 months, the special provisions will continue to apply. If you 

apply again after 6 months, there will be a new medical procedure with possible additional 

exclusions (besides the special provisions that are already applicable). 

 
However, a reassessment can be requested after a statutory period of 3 years. You can 

request a reassessment through our medical department at 

cm.medische.dienst@loyalis.nl. There might be a new medical procedure. Our medical 

adviser determines whether new medical information is required. This application is no 

guarantee that a clause, or special provision, will cease to apply. 

3. What are the percentages if my salary is lower than €80,000 per year? And what if I 

earn less than €58,000 per year in case of both 50% occupational disability (OD) 

and full occupational disability (OD). 

 
Under our occupational disability insurance (AOV), you will receive a supplement of up to 

at least 70% of your insured income. If you are also insured for full occupational disability 

and 80% or more occupationally disabled, you will receive a supplement of 10% of your 

insured annual income on top of the benefit under the Work and Income (Capacity for 

Work) Act (WIA) and/or the occupational disability pension. If you want to know what 

income you will receive if you become occupationally disabled, you can calculate your 

loss of income here. 
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4. Will Loyalis also pay benefits if I live abroad? 

 
If you live abroad and are insured for social insurance (specifically WIA) in the Netherlands, 
you are entitled to a benefit from Loyalis. If you are entitled to a benefit, we will pay it even if 
you live abroad. This applies if you live as the insured person in Belgium or Germany and 
work in the Netherlands (as a cross-border worker). 

 
If you move abroad and receive a benefit for partial occupational disability (35-80% OD), 

this could have consequences for your benefit. You must then meet the conditions of the 

Employee Insurance Agency (UWV), including being available for the Dutch labour 

market. 

 
5. I am a cross-border worker (a Belgian national, living in Belgium and working at 

UM) and I wonder what effect this will have on making all kinds of arrangements. 

 
If you are employed and compulsorily insured for the WIA, you can insure yourself against 

occupational disability through Loyalis. If you have questions about this, please contact 

UM’s HR department. 

 
6. What does the description ‘WN premium Loyalis AOV’ mean on my payslip? Does 

this mean that I’m insured for full occupational disability? 

 
If ‘WN-premie Loyalis AOV’ is deducted from your salary, you are also insured against loss 

of income for full occupational disability. This is the premium for the full disability 

coverage. UM pays the premium for partial disability coverage. Your employer does not 

deduct this premium from your gross salary, and you will not see it on your payslip. 

 
If you have questions about this, please contact UM’s HR department. 

 
7. It is not entirely clear to me where UM ends and Loyalis begins; UM hasn’t taken out 

partial AOV for me through Loyalis yet, right? Or what do you mean exactly when 

you say that UM has arranged this partial coverage? 

 
On 1 July 2014, your employer entered into a collective contract for AOV (Loyalis’s 

occupational disability insurance) with partial disability coverage. This means that all UM 

employees are insured for partial disability coverage (35-80% occupational disability). This 

contract was extended at the end of 2020. You can take out insurance for full disability 

coverage (80-100% occupational disability) yourself at loyalis.nl/um. 

 
The relevant policy conditions are available at loyalis.nl/polisvoorwaarden. The new policy 

conditions apply from 1 April 2021. The first day of absence determines which policy 

conditions apply to you. For example, if you became ill between 1 January 2014 and 1 

January 2018, the 2014 policy conditions apply to you. 
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This insurance for partial disability coverage is a contract between Loyalis and your 

employer. Your employer is the policyholder and receives an insurance certificate/policy. 

You do not receive your own insurance certificate/policy. If you want to know whether you 

participate in the collective scheme, please request a certificate of participation from UM’s 

HR department. 

 
8. Can the premium be included in my income tax return? 

 
If you have taken out full disability coverage through Loyalis yourself, the premium is 

deducted from your gross salary each month. As a result, you use the tax benefit directly. 

You therefore cannot deduct the premium again from your income for income tax 

purposes. 

 
Your employer pays the premium for partial disability coverage (35-80%). Your employer 

does not deduct this premium from your salary. 

 
9. If UM were to stop working with you in a few years’ time, what would happen 

to my insurance? 

 
The collective contract with your employer would then be terminated. You could continue 

the insurance on an individual basis without your employer’s involvement, but you would 

have to pay the premium yourself. More information about this is available on our 

website. 

 

10. If my AOV coverage is 100%, will my pension accrual also be 100%? 

 
The full disability coverage (80-100%) does not include a supplement for your pension 

accrual. You then already accrue a pension of up to 50% through your pension fund. This 

supplement only applies to partial occupational disability. 

 
If you become between 35 and 80% occupationally disabled, your pension accrual 

through your employer’s collective insurance is supplemented from the partial disability 

coverage up to 50% of the pension accrual you had previously (as though you are fully 

occupationally disabled). 

 
11. Can I ask Loyalis to create a graph for my specific situation? 

 
If you want to know what would remain of your income if you became occupationally 

disabled, you can calculate your loss of income with this tool. 

 
 
 
 

https://www.loyalis.nl/werknemers/producten/arbeidsongeschiktheidsverzekering/algemeen
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12. Can the policy (with full coverage) also continue if I stop working at UM? 

 
Unfortunately, it is not clear whether this question relates to our full disability coverage 

(80-100%) or the complete coverage (partial and full disability insurance). With the 

response below, we hope to answer your question about changing employer. 

 
If your employer has changed and you want to stay properly insured, please let us know. 

All our change forms are available at loyalis.nl/wijziging. These forms are in Dutch, if you 

need assistance, please call us +31 (0) 45 645 91 90. We are available from 8 AM - 5.30 

PM during business days.  

 

 If your new employer has entered into a contract with us, and you inform us of the 

change of employer within 6 months of starting your employment, we will send 

you a new policy schedule as soon as we have processed your change form. 

 If your new employer has not entered into a contract with us, and you report the 

change to us within 6 months of leaving your previous employer and within 4 

weeks of starting work at your new employer, we will send you an offer to continue 

your insurance. 

 
13. If I have a ‘latent illness’ (i.e. the UWV has already issued an assessment of <35%) 

and I become occupationally disabled again after many years, am I still eligible for 

the partial/full AOV? 

As this question is not worded clearly enough, Loyalis’s specialists cannot answer it. Please 

feel free to contact our Customer Contact Centre at loyalis.nl/contact. 

 

14. I am not entirely clear about something: is this about occupational disability (i.e. no 

work) or about being unfit for the job I have at the moment? For example, if I could 

do another job outside science, but my current job is no longer possible, does that 

fall under the insurance/supplementary insurance or not? 

 
Your current employment is insured. To determine your occupational disability 

percentage and residual earning capacity, Loyalis follows the UWV. The UWV uses the 

customary work criterion for this purpose. This means that the UWV assesses which 

activities someone can still perform in spite of their occupational disability. 

The profession and work experience are thus not taken into account. More information is 

available on the uwv.nl website. 
 

15. Until what age is it worthwhile to take out full AOV? / I’m now 57 years old. Does 

it still make sense to take out supplementary insurance? 

 
You can apply for the full disability coverage up to 3 years before your state pension age. 

The policy for taking out our occupational disability insurance is that the insurance 

premiums must be paid for at least 1 year. 

 

https://www.loyalis.nl/werknemers/contact-service/wijziging-doorgeven
https://www.loyalis.nl/werknemers/contact-service
https://www.uwv.nl/particulieren/ziek/index.aspx
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Our insurance takes account of your state pension age. Since January 2018, the state 

pension age has become flexible. You now stop paying a premium for the full disability 

coverage (80-100%) as from 2 years before your state pension age. 

 
If you want to know what would remain of your income if you became occupationally 

disabled, calculate your loss of income here. 

 
16. I would like to know which situations the supplementary AOV covers and especially 

whether it covers situations where I would no longer be fit for the work I have done 

up to that point or only situations where I am no longer fit for any work at all. For 

example, if an accident or illness prevents me from working in teaching or research, 

what difference would the supplementary AOV make? 

 
Your current employment is insured. To determine your occupational disability percentage 

and residual earning capacity, Loyalis follows the UWV. The UWV uses the customary work 

criterion for this purpose. This means that the UWV assesses which activities someone can 

still perform in spite of their occupational disability. 

The profession and work experience are thus not taken into account. More information is 

available on the uwv.nl website. 

 

If you are fully occupationally disabled, you will receive a 10% supplement on your 

income, on top of the benefit under the Work and Income (Capacity for Work) Act (WIA) 

and the supplement from your pension scheme. If you want to know what would remain 

of your income if you became occupationally disabled, calculate your loss of income here. 

 
17. I have participated in Loyalis AOV for many years and pay premiums. What changes 

for me now and do I need to take action? I will retire in around 2 years. 

 
Nothing changes for you and you need take no action. 

 
The full disability coverage continues on a non-contributory basis as from 2 years before 

your state pension age. Loyalis will inform you about this. If you retire before your state 

pension age, we will terminate your insurance when your employment ends. 

 
If you need more information, please contact us at loyalis.nl/contact. 

 
18. I’m almost 59, but because of a latent illness there is a real chance of me becoming 

fully disabled. Would it be worthwhile to take out AOV for full occupational 

disability, given the periods of the Sickness Benefits Act and the Work and Income 

(Capacity for Work) Act (WIA) and the fact I have been working continuously since I 

was 25? I am also thinking of retiring at 62 or 63. 

 
If you are ill and absent, you can apply to us for occupational disability insurance with full 

disability coverage, but we will exclude any existing illnesses and conditions from the 

coverage. You cannot insure yourself against existing illness and medical conditions at the  

 

https://www.loyalis.nl/werknemers/producten/form-aov/aov-indicatie-app
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start of the insurance. 

As soon as you have fully recovered for at least 4 consecutive weeks, you will be fully 

insured again. If you need more information, please contact us at loyalis.nl/contact. 

 

19. I was declared 50% occupationally disabled 20 years ago and am now about ten 

years from retirement. What happens if I am declared 100% disabled and what 

would be the wise thing to do? I am single. 

 
If you are already partially disabled, you can still insure yourself for full occupational 

disability. However, you are entitled to a benefit only if the degree of occupational 

disability increases during the term of the insurance for a reason other than the one that 

initially caused you to become occupationally disabled. 

 
If you need more information, please contact us at loyalis.nl/contact. 

 

20. If I become fully disabled and UM switches to another insurance company at some 

point after that, will Loyalis continue to pay benefits until I retire (without any 

changes)? 

 
Yes, your benefits will continue; we call this the runoff risk. If your first day of absence falls 

within the term of the insurance, your right to a benefit continues to exist as long as the 

occupational disability continues, and you still meet the other conditions. This also applies 

if the insurance ends. For more information, please refer to the policy conditions at 

loyalis.nl/polisvoorwaarden. 

 
21. Insurance companies are always looking for a reason not to pay. What are the 

conditions for occupational disability? Is this based on a doctor’s certificate? Or a 

checklist? How does it work? 

 
Your current employment is insured. To determine your occupational disability 

percentage and residual earning capacity, Loyalis follows the UWV. The UWV uses the 

customary work criterion for this purpose. This means that the UWV assesses which 

activities someone can still perform in spite of their occupational disability. 

 
The profession and work experience are thus not taken into account. More information is 

available on the uwv.nl website. 

 

The policy conditions take precedence and are available at loyalis.nl/polisvoorwaarden. 

The first day of absence is decisive for determining the applicable policy conditions. For 

example, if you became ill between 1 January 2014 and 1 January 2018, the 2014 policy 

conditions apply to you. 
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22. What happens if I have two part-time jobs? One at UM and one somewhere else? 

 
You can then take out a separate policy for each employer. Depending on the contract 

that the employer has, or has not, concluded with Loyalis, you can choose from semi-

collective AOV, full-collective AOV, AOV Individueel, AOV Algemeen. 

If you would like more information or to check whether your employer has a contract with 

Loyalis, visit loyalis.nl/werknemers. 

https://www.loyalis.nl/werknemers/

